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OnStar Turn-by-Turn Navigation

Voice Commands you can use during a planned route

*Anti-lock braking system and Directions & Connections Plan required. Not available in certain areas. Visit onstar.com for coverage map.
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What you do	 What happens
Push	 You hear “OnStar ready”
Say	 You hear “Would you like to cancel     
“Cancel Route”	 your route?” Say “Yes,” then you 
		  hear “OnStar ready”
Say “Goodbye”	 Exits voice commands

“Cancel Route”

What you do	 What happens
Push	 You hear “OnStar ready”
Say “Repeat”	� The last direction you were given is 	

replayed; you hear “OnStar ready”
Say “Goodbye”	 Exits voice commands

“Repeat”

What you do	 What happens
Push	 You hear “OnStar ready”
Say- “English	 You hear “Your English 	  

Metric Setting”   	 Metric setting has been set  
		  to Metric; OnStar Ready” 
Say “Goodbye”	 Exits voice commands

“English Metric Setting”

What you do	 What happens
Push	 You hear “OnStar ready”
Say	 You hear the kilometres to your  
“Get my destination”	 destination, the next turn, then 
		  you hear “OnStar ready”
Say “Goodbye”	 Exits voice commands

“Get My Destination”

 

 

1.  PUSH the OnStar button  and get connected to an Advisor. 
 
2.  TELL the Advisor where you want to go. Directions are downloaded. 
 
3.  LISTEN and follow the voice-guided directions. 
 
4.  ARRIVE at your destination.

to use OnStar Turn-by-turn Navigation:*



OnStar Hands-Free Calling*

Storing and retrieving name tags

write your number here.

What you do	 What you hear
	 Push		  “OnStar ready”, <tone>
	 Say “My Number”		  “Your OnStar Hands-Free Calling number is <number>”

What you do	 What you hear
	 Push		  “OnStar ready”, <tone>
	 Say “Dial”		  “Number please”, <tone>
	�� Say the entire phone number 		  “OK dialing”	  
without pausing

NOTE:   
Be sure to always
use “1” and the
area code.

Check your minutes and expiration by pushing the button: Say “Minutes” and then “Verify”.

*OnStar Hands-Free Calling requires a Hands-Free Calling enabled vehicle, existing OnStar service contract and prepaid calling minutes or enrollment in a shared  
minutes plan. Not available in certain markets. Calls may be made to the U.S. and Canada only. OnStar voice recognition may not work with some voices.

What you do	 What you hear
	 Push 		  “OnStar ready”, <tone>

	 Say the entire phone number 		  “Please say the name tag”, <tone>
	 without pausing		

	 Say “Store”		  “Number please”, <tone>

	 Pick a name tag like, “My House.”		  “About to store <My House>.
			   Does that sound OK?” <tone>

NOTE:   
Be sure to always
use “1” and the
area code.
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how to 
make a

call:

how to 
retrieve your  

number:

how to store 
a name tag for 
speed dialing:

What you do	 What you hear
	 Push 		  “OnStar ready”
	 Say “Call <name tag>”		  “OK, calling <name tag>”

HOW TO PLACE  
A CALL USING A  

STORED NAME TAG:

	 Say “Yes” (or “No” to try again).		  “OK, storing <My House>”
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