
VOICE RECOGNITION tips for
OnStar Personal Calling

How do I contact OnStar 

if I can’t get into my vehicle 

to press the button?

You can reach the OnStar Call Center 
24 hours a day, seven days a week by calling 
1-888-4-ONSTAR (1-888-466-7827). Use this
number if you need your doors unlocked
remotely or if your vehicle has been stolen.
(Contact police immediately if your vehicle
has been stolen, and then call OnStar.) In all
cases, be sure to have your account number
and Personal Identification Number (PIN)
ready. OnStar’s toll-free number appears on
the membership card you received in your
Welcome Kit as well as on stickers included in
the OnStar owner’s kit inside the glove box 
of most vehicles. Place the stickers on your
vehicle windows for quick reference.

If my radio is out for repair, will

OnStar still work?

Since the OnStar system is fully integrated
into your vehicle and operates through your
audio system, OnStar will not be able to
communicate with you if your radio is out
for repair. OnStar Personal Calling and Virtual
Advisor features would also be unavailable.
Some services, such as Stolen-Vehicle
Tracking, Remote Door Unlock and Remote
Horn and Lights, are possible if you contact
OnStar via telephone.

• If you want to use nametags while you’re
driving, it’s best to store them with a little
vehicle noise in the background. If you’re
in PARK while you’re storing nametags,
turn the fan on low or open your windows
to create some background noise.

When to speak

The OnStar Personal Calling voice-recognition
system only listens for your command after
it prompts you to speak. Then from there, 
you have about five seconds to respond. If
you begin to speak too soon, it will say,
“Slower, please.” Try pausing for a half-
second before speaking.

How to speak

Speak forcefully, clearly and slowly. On
many models, the microphone is located in
your rearview mirror. The system tends to
recognize deeper-pitched voices more easily.
Avoid ending your sentences with a raised
pitch like a question. Instead, use a flat or
falling tone.

The system also works better when your
voice is calm and natural. Speech distorted by
shouting or frustration may cause more errors.

Do you have any suggestions

for how I can get my OnStar

system to better recognize my

voice commands?

Yes. Speech recognition technology allows
you to speak to a computer inside your vehi-
cle. The computer tries to understand your
command based on how you pronounce it
and will respond by speaking back to you or
dialing the number, and so on. 

OnStar Personal Calling speech recognition
systems use technology designed to under-
stand a wide range of speakers. However, the
technology does not work equally well across
all regional and ethnic accents. 

Noise

Noise can confuse the speech-recognition
system, so you may have better results in
quieter conditions. Try the following steps to
reduce background noise:
• Air conditioning/heating fans create noise.

Turn them down or off.
• Close all windows and your sunroof.
• Noisy storms and conversations from

other people in your vehicle tend to con-
fuse the speech-recognition system.

Ask OnStar

14 OnStar.com OnStar.com   15

[ ]

Can I get OnStar services in

Spanish and, if so, will it cost extra?

OnStar offers services in Spanish at no addi-
tional cost. To request services in Spanish
for the remainder of your membership,
press the blue OnStar button. An OnStar
Advisor will then reconfigure your vehicle so
that when you press the blue OnStar button
or the Emergency Services button, you will
then be able to speak directly with a live,
Spanish-speaking OnStar Advisor.

How can I check to make 

sure my OnStar system is 

working properly?

Models with the three-button panels have a
system status light. If it’s solid green and
you have a current OnStar membership, the
OnStar system in your vehicle is powered
on and ready to make or receive calls.

If the system status light is red, your
OnStar system may not be functioning prop-
erly. Press the blue OnStar button to attempt
to contact an OnStar Advisor. If the connec-
tion is made, the Advisor will assist you in
making sure your OnStar system is operat-
ing properly. If you cannot contact the
OnStar Center, please take your vehicle to
your dealership for diagnosis and service.

If my engine is inoperative,

can I still use OnStar? 

That all depends on why your engine is inop-
erative. OnStar is powered by your vehicle’s
battery, so it will not operate if the battery is
discharged or disconnected. If your battery
is fully operative but your engine is not, then
the OnStar system should work, with the
potential exception of Remote Diagnostics
on the powertrain system or engine. If your
vehicle is in an accident, some components
could be damaged or disconnected, poten-
tially rendering OnStar inoperative. 

TRY THESE TIPS

Speak loudly and clearly. Don’t try to
speak too quickly or too slowly. It may
help to speak with a low rather than high-
pitched voice. Instead of using a rising
tone at the end of the word, like you’re
asking a question, try a falling tone, like
you’re giving an answer. In addition, be
sure to speak each syllable in the word
loudly and distinctly, as in “Di-rec-to-ry”
or “U-nits.”

Personal Calling Digits

“Two” Emphasize the “ooo” sound.
“Eight” Emphasize the “t” at the end
of the word.

Personal Calling Commands

“Store” Emphasize the “o” sound in the
middle of the word in order to distinguish
it from “star.” 
“Cancel” Emphasize the “L” sound at
the end of the word.
“Redial” Emphasize the “ree” sound at
the beginning of the word.

More Tips

• For OnStar Personal Calling, store up
to 20 nametags and use them to
make dialing numbers quick and easy.
To make a call using a nametag, press
the white-dot button and say, “call”
after OnStar responds, “Ready.” Then
say the nametag. (To learn how to set
up nametags, see page 9.)

• If the system doesn’t recognize the
last digit you tried to enter, remove it
by saying, “clear.”

• To remove all digits and begin again,
use the “cancel” command.

• To verify that the digits you’ve entered
are correct, say “verify.”

• For more tips on voice recognition, see
the OnStar Owner’s Guide that is found
inside the glove box of most OnStar-
equipped vehicles.

THE 3-BUTTON SYSTEM1

Press the white-dot button to place,

receive or end calls with OnStar

Personal Calling2 as well as to connect

and disconnect from Virtual Advisor2.

This button also ends calls from an

OnStar Advisor. 

Press the blue OnStar button to con-

nect automatically to the OnStar Call

Center — where thousands of caring

OnStar Advisors are available 24

hours a day, seven days a week, to

help with safety, security and conven-

ience services. The system operates

hands-free. An integrated microphone

picks up your voice, and an OnStar

Advisor speaks to you through your

vehicle’s audio system speakers. 

Press the OnStar emergency button

in an emergency or a life-threatening

situation. Your call receives top 

priority from a specially trained

OnStar Advisor who has access to

emergency service providers. Your

Advisor will give emergency

providers your location and your

request for help. Don’t worry — the

Advisor will stay on the line with

you for as long as necessary.

Answers from OnStar.Questions from you ...

QUESTIONS about your
OnStar service in general ...

1 Vehicle systems may differ by make and model year.

2 OnStar Personal Calling-enabled vehicle, existing OnStar serv-
ice contract and prepaid calling minutes required. OnStar voice
recognition system may not work with all voices. OnStar
Personal Calling service is available in most major markets.
Federal, state and local taxes, fees and surcharges apply to
Personal Calling packages. Virtual Advisor, traffic and weather
service available only in select markets of the U.S. Calls to the
OnStar Virtual Advisor are charged in the same manner and at
the same rate as calls using OnStar Personal Calling. 


