
  GM Fleet Account Number (FAN):

  Company Personal Identification Number (PIN)*:

  Company Name:

  Contact Name:      Phone:

  Contact Email Address:

  Business Address:

  Street

City State Zip

  Send OnStar Subscription Renewal Notice to: Company Driver
  Address (if different from above):

  Street City State Zip

  Optional Contact for Roadside Service Calls

  Company Name: Contact:

  Phone:

  Company Name: Contact:

  Address:

  Street City State Zip

  Phone:

     Authorized Signature: 

Title:

Date:

Please return Service Subscription Agreement to:       OnStar Fleet & Commercial
Attn:  Jim Walenczak
MC 482-D33-C32
400 Renaissance Center
Detroit, MI  48265-4000

Or fax to:    (313) 667-0836 For inquires and confirmation of receipt of fax, please call (313) 667-0902.

Version MAY05

Fleet Customer understands that OnStar Services are being provided subject to the Terms and Conditions 
included in the vehicle.  Fleet Customer has received, read, and agrees to the Terms and Conditions for OnStar 
Services.  Additional copies of the current OnStar Terms and Conditions are available at onstar.com.

This Agreement between the Fleet Customer ("Subscriber") shown above and OnStar Corporation, located at 400 
Renaissance Center, Detroit, MI 48265, covers those vehicles equipped with OnStar that are provided with an 
OnStar Service Plan for a fixed period of time.

Fleet Customer agrees to advise their drivers that vehicles are equipped with OnStar and, if applicable, OnStar 
Business Vehicle Manager (BVM) and/or OnStar Vehicle Diagnostics data services, so that the drivers will be 
aware of limitations concerning warranties, privacy and the performance of OnStar and other issues that may be of 
concern.  Fleet Customer further understands that OnStar equipped vehicles may have Stolen Vehicle Slowdown 
capability that enables OnStar to slow down a stolen vehicle remotely to assist authorities in its recovery .  OnStar 
will provide Fleet customer a suggested driver letter for this purpose upon request.

If Fleet customer chooses to have the BVM data summary reports sent to a designated third party, then indicate 
who you authorize them to be sent to in the 'BVM Reports Designate' section below. 

OnStar FLEET MASTER ACCOUNT
SERVICE SUBSCRIPTION AGREEMENT (FMASSA)
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* PIN should be the last 4 digits of 
the GM FAN
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