
Quick Reference Card               OnStar Turn-by-Turn Navigation

Included with the Directions 

& Connections service plan is the 

unlimited use of OnStar Turn-By-

Turn navigation.

To Use Turn-by-Turn Navigation
What you do What happens

“Repeat”

*Anti-lock braking system and Directions & Connections Plan required.  Only available to subscribers residing in and initiating/updating route while travelling through OnStar's contracted carriers
enhanced service capable areas. Limited routing available in some areas.  Not currently available in Alaska.  Road, environmental and tire conditions that affect ABS or GPS may degrade service. 

Voice Commands you can use during a planned route

OnStar 
Turn-by-Turn*

Navigation

part#ONSTAR702

Press          You hear “OnStar Ready”
Say “Repeat” The last direction you 

were given is replayed, 
then “OnStar Ready”

Say “Goodbye” Exits voice commands

What you do What happens

“Route Preview”

Press          You hear “OnStar Ready”
Say “Route Preview” All the turns to your 

destination are played in sets 
of three, then “OnStar Ready”

Say “Goodbye” Exits voice commands

What you do What happens

“Get My Destination”

Press          You hear “OnStar Ready”
Say “Get my destination” You hear the mileage to 

your destination, the next 
turn, then "OnStar Ready". 

Say “Goodbye” Exits voice commands

What you do What happens

“Cancel Route”

Press          You hear “OnStar Ready”
Say “Cancel Route” This cancels your 

current route, then 
“OnStar Ready”

Say “Goodbye” Exits voice commands

What you do What happens

1. Press         . Tell the OnStar Advisor where you want to go. 

2. The Advisor will send driving instructions to your vehicle.

3. Start driving. The system will automatically guide you.

4. When you arrive at your destination the instructions should stop.  
Any time you want to stop the instructions, press the phone button 
and say "Cancel Route". 
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How to place a call using a stored nametag:
What you do What you hear
Press “OnStar Ready”
Say “Call” “Please say the nametag”
Say the nametag you wish to dial “Ok, calling <nametag>”

How to store a nametag for speed dialing:
What you do What you hear
Press “OnStar Ready”
Say “Store” “Please say the entire phone number to dial” 
Say the entire number without pausing (use "1" and the area code). OnStar will repeat the number, and ask “Yes” or “No”
Say “Yes” (or “No” to try again). “Please say the nametag” 
Say “<home>.” “About to store <home>. Does that sound Ok?” 
Say “Yes” (or “No” to try again). “Ok storing <home>”

*OnStar Hands-Free Calling requires a Hands-Free Calling enabled vehicle, existing OnStar service contract and prepaid calling minutes or enrollment in a shared minute plan.
Not available in certain markets. Calls may be made to the US and Canada only. OnStar voice recognition may not work with some voices.

OnStar Hands-Free Calling

Improved Voice Dialing

Now when you dial you can
say the entire number, all at
once, without pausing.You 
no longer need to say each 
number–one digit at a time–
and wait for the system to
repeat it back.

How to retrieve your phone number:
What you do What happens

OnStar 
Hands-Free Calling*

Press “OnStar Ready”
Say “My number” “Your OnStar personal calling number is <number>.”

(___  ___  ___ ) —  ___  ___  ___  —  ___  ___  ___  ___

Write your number here for reference.

How to make a call:
What you do What happens

Press “OnStar Ready”
Say “Dial” “Please say the entire phone number to dial” 
Say the entire number without pausing OnStar will repeat the number 

and ask “Yes” or “No”

Say “Yes” (or “No” to try again) “Ok, Dialing”
part#ONSTAR702

Quick Reference Card                     OnStar Hands-Free Calling

NOTE: Be sure to always use "1" and the area code.

Check your minutes by pushing the phone button, say "Minutes" and then "Verify".
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