
GET MORE CONNECTIVITY 
AND CONFIDENCE 

Connected Services and OnStar® in your vehicle

Connected vehicle services vary by vehicle model and require active service plan, working electrical system, cell reception and GPS signal. OnStar links to emergency services. See onstar.com for details and limitations. Up to 3-Month Trial 
Offer: When you select a monthly plan within 30 days of activating your 1-month trial, you’ll receive the next 2 months of the plan you select at no additional charge when you associate an approved payment method on file to your account 
and authorize recurring payments for your service plan. The amount and frequency of each recurring payment are based upon the service(s) and payment interval(s) you select from the options provided. After the trial expires, OnStar will 
automatically bill your payment method monthly at then-current standard monthly rates. The 2-month extension is for eligible customers only and excludes Connected customers who have previously participated in a trial. Plans containing 
data will be billed every 30 days by AT&T. You may cancel at any time by pushing your blue OnStar button or calling 1.888.466.7827. May not be combined with other offers or retroactively applied. Offer subject to change. Connected 
Access: Not transferable. Model year 2015 or newer GM vehicles may be eligible for standard connectivity for a limited time. Services enabled by Connected Access are subject to change and do not include emergency or security services.  
Safety & Security/Guardian: OnStar plan, working electrical system, cell reception and GPS signal required. OnStar links to emergency services. OnStar Guardian available on select Apple and Android devices. Mobile Crash Response 
services are intended for use in select vehicles only and can connect automatically on Android devices only. Service coverage varies with conditions and location. Service availability, features and functionality vary by device and software 
version. Device data connection and permissions are required for app to operate properly. Device and app may not transmit all crash data. Pricing and availability subject to change. You may cancel at any time by calling 1.888.4ONSTAR 
(1.888.466.7827). Automatic Crash Response: Not all vehicles may transmit all crash data. Roadside Assistance: Provided by Allstate Roadside Services for vehicles only. Limitations and restrictions apply. Turn-by-Turn Navigation: Subject 
to user terms and limitations and varies by vehicle model. Map coverage available in the U.S., Puerto Rico and Canada. Stolen Vehicle Assistance: Armed GM factory-installed theft-deterrent system required. Services are intended to assist 
with vehicle recovery and do not prevent theft or protect against damage or loss. Emergency-Certified Advisors: Certified by the International Academies of Emergency Dispatch.®  Vehicle Diagnostics: Diagnostic capabilities vary by model 
and plan. Message and data rates may apply. Requires contact method on file and enrollment to receive alerts. Not all issues will deliver alerts. Marketplace: Valid offers can vary. For latest offers, check Marketplace through the vehicle mobile 
app or your vehicle’s infotainment system (if available). Third-party trademarks are the property of their respective third-party owners and used under agreement. Remote Commands: Requires paid plan. Lock/unlock feature requires 
automatic locks. Remote start requires GM factory-installed and enabled remote start system. Vehicle Mobile App: Available on select Apple and Android devices. Service availability, features and functionality vary by vehicle, device and 
the plan you are enrolled in. Terms apply. Device data connection required. Vehicle Locate: U.S., Canada and Mexico only. Requires select paid plan. Service is designed to locate compatible connected vehicles. Eligibility varies by vehicle 
model. Functionality varies by mobile device. Message and data rates may apply. Requires contact method on file and enrollment to receive alerts. Terms and limitations apply. Alexa Built-In: Functionality is subject to limitations and varies 
by vehicle, infotainment system and location. Select service plan required. Certain Alexa Skills require account linking to use. Amazon, Alexa and all related marks are trademarks of Amazon.com, Inc. or its affiliates. Google Assistant: 
Google Assistant is not available in certain languages and countries. Requires Internet connection. ©2021 Google LLC. All rights reserved. Google, Android, Google Assistant and other related marks and logos are trademarks of Google LLC. 
In-Vehicle Apps: Available on select 2017 model year and newer GM vehicles with compatible hardware. Third-party trademarks are the property of their respective third-party owners and used under agreement. Requires active service 
plan and paid AT&T vehicle data plan. Spotify: Spotify app requires active Spotify account. Visit spotify.com/auto on your smartphone, tablet or computer for terms and to set up an account. Available on select 2018 model year and newer 
infotainment systems with compatible hardware. Select service plan required. Connected Navigation: Connected Navigation and Real-time Points of Interest (POI) only available on properly equipped vehicles. Requires paid plan or trial. 
Map coverage available in the U.S., Puerto Rico and Canada. In-Vehicle Data: Service varies with conditions and location. Requires active service plan and paid AT&T data plan. ©2021 General Motors. ©2021 OnStar LLC. All rights reserved.
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PUSH YOUR BLUE ONSTAR 
BUTTON TO GET STARTED
—

Get more connectivity and confidence from your 

Chevrolet,® Buick,® GMC® or Cadillac.® Activate 

your trial today, and get up to 3 months of an 

elevated vehicle experience on us. Your vehicle 

purchase is the key to unlocking these amazing 

services at no additional cost.

CONNECTED SERVICES AND ONSTAR 
ARE ON US FOR A LIMITED TIME

WHAT’S IN YOUR TRIAL DEPENDS ON 
YOUR VEHICLE’S MODEL YEAR.

2006–2010 VEHICLES

You’ll have OnStar Safety & Security for a no-cost trial. Get help in 
a crash or emergency as well as access to Roadside Assistance and 
Turn-by-Turn Navigation. Plus, you and your family can take key 
safety services anywhere with the OnStar Guardian™ app on your 
smartphone. Push your blue OnStar button to get started.

2015 AND NEWER VEHICLES

Try the full suite of Connected Services and OnStar Safety & Security 
at no cost. Go with more confidence knowing OnStar Advisors are 
ready to help 24/7 and that you can take key safety services anywhere 
you go with the OnStar Guardian app. Use your vehicle mobile app to 
send remote commands and stream up to 3 GB or 1 month of in-vehicle 
data (whichever comes first). You’ll also have up to 5 years of standard 
connectivity to Connected Access services. If you have previously 
activated a data trial, you are excluded from receiving an additional trial.

2011–2014 VEHICLES

A complimentary trial of Remote Access + Safety & Security. Get help 
in a crash and remotely start your vehicle or lock and unlock the doors 
from your vehicle mobile app. You can even bring key safety services 
with you in any vehicle with the OnStar Guardian app. 



PUSH YOUR BLUE
ONSTAR BUTTON AND USE 
PROMO CODE “SERVICE” 
TO GET STARTED TODAY!

MORE CONNECTIVITY AND 
CONFIDENCE FROM YOUR VEHICLE

Services and Features 2006–2010 201 1 –2014 2015  &  NEW E R

AUTOMATIC CRASH RESPONSE Built-in vehicle sensors can automatically alert an OnStar Emergency-Certified Advisor. 
With Injury Severity Prediction, Advisors can help make First Responders aware of the possible severity of injuries • • •
EMERGENCY SERVICES Priority connection to Emergency-Certified Advisors who can pinpoint your vehicle’s 
location, contact emergency service providers and offer medical assistance until they arrive • • •
ROADSIDE ASSISTANCE Travel with confidence knowing an Advisor can send for help if you have a flat tire, need a tow or 
run out of gas • • •
CRISIS ASSIST Advisors are available 24/7 to provide critical assistance and special routing during severe weather, a natural 
disaster or other crisis situation • • •
STOLEN VEHICLE ASSISTANCE OnStar Advisors can pinpoint your vehicle’s location and work with authorities to help get 
your vehicle back quicker and safer • • •
TURN-BY-TURN NAVIGATION No matter where you are headed, getting directions is as easy as pushing a button • • •
ONSTAR GUARDIAN APP Take key safety services anywhere you go on a smartphone. Plus, share that peace of mind 
with up to 7 loved ones at no additional cost • • •
ON-DEMAND DIAGNOSTICS When a warning light appears on your dashboard, push your blue OnStar button to have 
an Advisor run a report and determine the issue • • • 
VEHICLE DIAGNOSTICS Monitors your vehicle’s key operating systems and provides you with regular updates about 
your vehicle’s health (on select plans) • •
DEALER MAINTENANCE NOTIFICATION Your vehicle can notify your preferred Dealer when routine service is due 
(on select plans) • •
VEHICLE MOBILE APP Schedule service and check your vehicle’s status from your smartphone. And with Family Sharing, 
your Family Group can enjoy these features too (on select plans) • •
MARKETPLACE Make dinner and hotel reservations, pay for fuel and more — all from your vehicle’s infotainment system 
(if properly equipped)

REMOTE KEY FOB Remotely lock and unlock your doors, flash the lights and honk the horn, or start and stop your vehicle 
(if properly equipped) using your vehicle mobile app • •
VEHICLE STATUS Check your vehicle’s fuel level, oil life, odometer and tire pressure (if properly equipped), and schedule 
service — all from your smartphone • •
VEHICLE LOCATE Set boundary notifications, see your vehicle’s location on a map, and set and share custom notifications 
for arrivals and departures • •
VOICE SERVICE Connect to your vehicle through your home’s Amazon Alexa and Google Assistant. Lock and unlock 
your doors or start and stop your vehicle simply by asking Alexa or Google (if properly equipped) •
ALEXA BUILT-IN Take the convenience of Amazon Alexa on the road with a fully embedded in-vehicle experience 
(if properly equipped) •
IN-VEHICLE STREAMING APPS Access Spotify, Audiobooks, The Weather Channel and more right on your vehicle’s touchscreen •
CONNECTED NAVIGATION Real-time traffic and point-of-interest updates within your vehicle’s navigation system 
(if properly equipped) •
IN-VEHICLE DATA Your passengers can stay in touch with and on top of everything online with access to in-vehicle data 
that can power up to 7 devices •
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Included with PlanIncluded with Connected Access


